
What is a Major Unusual Incident (MUI)? 
 
…Alleged, suspected, or actual occurrence                   
of an incident that adversely affects the health   
and safety of an individual, including acts 
committed or allegedly committed by one  
individual against another individual. 

 
The Ohio Department of DD mandates that  
the County Board MUI Investigative Agent 
reports and investigates all MUIs in accordance 

             with the Ohio Revised Code. 
               
 

 
 Understanding Major Unusual Incidents is a key priority for persons with developmental 
 disabilities, families, service providers, and employees of Allen County Board of DD. 
 
 MUI CATEGORIES: 
 *Abuse: physical, sexual, verbal     *Unplanned Hospital Admission 
 *Misappropriation                           *Injury: Known & Unknown 
 *Neglect                                           *Unapproved Behavior Support 
 *Death                                              *Client Rights Violation 
 *Attempted Suicide                          *Peer to Peer Acts 
 *Exploitation                                    *Prohibited Sexual Relations 
 *Missing Person                               *Failure to Report 
 *Medical Emergency                        *Law Enforcement Involvement  

Assuring the 
health & Safety 

of each 
individual is a 
top priority at 

ACBDD

For more information about MUIs and reporting, contact the ACBDD 
between 8am and 4pm at (419) 221-1385 / After Hours at (419) 302-8825 

OR   
Ohio Department of Developmental Disabilities Hotline at  

1-866-313-6733 

 


